
Purpose-built to improve
productivity and collaboration
Combining innovative technology with
personalized services, ThinkSmart solutions will
improve the way employees work together in
today’s work-from-anywhere world. 

ThinkSmart Hub
This next-generation meeting room system
facilitates superior collaboration and teamwork
from anywhere around the globe. Built on the
Microsoft Teams Room platform, it enables
employees to chat in real time. It comes with
strong features like the 8th generation Intel Core i5
Processor for a seamless experience; a compact
design and a completely redesigned clutter-
reducing cable management system give the
tabletop an organized look and feel. 
 

Enjoy immersive sound from anywhere in the meeting room with its four built-in 3W
speakers and four dual-array mics. The 10.1” FHD (1920 x 1200) antiglare, smudge-resistant
display features 320 nits brightness; its 360-degree rotatable touchscreen allows users to
share control and collaborate effectively.

With one-touch start functionality, join meetings instantly without any delay. Plus, it has
the subscription-based ThinkSmart Manager console – a centralized location from where
IT teams can deploy, manage, and troubleshoot all Hub devices.

With four built-in full duplex speakers and four dual array mics, ThinkSmart Hub creates
immersive 360-degree sound in collaboration spaces of all sizes.
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Lenovo Services
Lenovo delivers tailored sustainability services, devices, and infrastructure
solutions from our broad portfolio, working closely with you to support your
target outcomes across the IT lifecycle.. 

On-site Service

If a problem can’t be fixed remotely, we will visit your
location

Normally next business day service
Agreed appointment times

Accessories

ThinkSmart Cam
Supports resolution up to 4K at 30fps and

1080p at 60fps
Gives 100° Horizontal/68° Vertical/125° Diagonal

fields of view
Can be used as a standalone camera or

mounted on wall or TV

PN: 4Y71C41660

Lenovo 500 FHD Webcam
1080p resolution web camera with 75° field-of-

view and 4x digital zoom
Flexible mounting mechanism can easily clip

onto a laptop, all-in-one or monitor
Integrated IR sensor supporting Windows Hello

secure login

PN: 4XC0V13599



ThinkSmart Hub

Performance

Processor
Intel Core i5-8365UE

Operating System*

Windows 11 IoT Enterprise for Collaboration GAC 64
Windows 10 IoT Enterprise for Collaboration SAC 64
Windows 11 IoT Enterprise GAC 64 (for Zoom Rooms models)
Windows 10 IoT Enterprise SAC 64 (for Zoom Rooms models)

Preinstalled software
Microsoft Teams Rooms
Zoom Rooms

Graphics
Intel UHD Graphics 620 (integrated)

Chipset
Intel SoC (System on Chip) platform

Memory
Up to 16GB DDR4-2400, soldered, dual-channel

Storage
Up to 1x 256GB M.2 PCIe NVMe SSD

Audio
High Definition (HD) Audio
4 premium tuned speakers, 3W x4
4 omnidirectional microphones for 360° audio capture

Sensors
IR-based proximity sensor

Power Supply*

90W 88% adapter

Design

Display
10.1" FHD (1920x1200) 16:10
- 320nits, 60% NTSC, 10-point touch
- rotatable
- anti-glare, smudge resistant

Dimensions 1

240 x 200 x 185.3 mm (9.45 x 7.87 x 7.30 inches)

1The system dimensions may vary depending on configurations.

Weight 2

Around 2.45 kg (5.4 lbs)

2The system weight is approximate and may vary depending on
configurations

Connectivity

Ethernet
Gigabit onboard Ethernet

WLAN + Bluetooth*

Intel 9560, 802.11ac (Wi-Fi 5), Bluetooth 5.0

Front ports
1x headphone / microphone combo jack (3.5mm)

 Left ports
ThinkSmart One Cable
-1x DC-IN
-1x RJ45 Gigagbit Ethernet
-3x USB 3.2 Gen 2 Type A
-1x USB 3.2 Gen 2 Type C
-2x HDMI out
1x 3.5 mm audio jack
1x HDMI in

Security & Privacy

Security
Discrete TPM 2.0
Cable lock box and secure cable management door
Kensington Security Slot

Manageability

System Management* 3

Intel vPro with Intel AMT 11.0

3Intel vPro offers a superset of DASH’s defined capabilities.

Lenovo services

Base Warranty
Up to 3-year premier support service

Certifications

Green Certifications 4

RoHS compliant

4The items listed under the "Green Certifications" section may not only refer to
certification but also registration or self-declaration.

Other Certifications
TÜV Rheinland Ultra Low Noise
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